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Main results

» Turnover in the Services Sector increased by 22.2% in 2022 and stood at 710,217 million euros.

¢ The number of people employed in the Services Sector reached 8.3 million, an increase of 6.6%
compared with 2021.

« The Autonomous Communities with the greatest share in turnover for the Services sector in the year
2022 were Comunidad de Madrid (33.3%) and Catalufia (19.5%).

More information

e Tables annex
¢ Detailed results
¢ Spain in Figures. Services

Turnover of companies in the non-financial Services Sector stood at 710,217 million euros in 2022, an
increase of 22.2% as compared with the previous year.

The value added by these companies grew by 17.2% and their gross operating surplus was 25.5%.

Services Sector. Year 2022. Main magnitudes

Main variables Million euros Annual variation (%)
Turnover 710,217 22.2
Total purchases of goods and services 411,018 24.3
Value added at factor cost 325,292 17.2
Personnel costs 206,620 12.9
Wages and salaries 162,562 13.8
Gross operating surplus 118,672 25.5
Investment in tangible assets 45,464 15.4
Number of enterprises 2,071,604 3.4
Personnel employed (annual average, in thousands) 8,300 6.6

One salient feature of the Services Sector was the predominance of very small companies. In 2022, 95.6%
of the companies had fewer than 10 employees. These enterprises employed 35.8% of the sector's
personnel and their turnover accounted for 25.8% of the total number.

Companies with 250 or more employees, which accounted for 0.1% of the total number, employed 34.2% of
the staff and had a turnover of 41.6% of the sector's turnover.
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Services Sector. Year 2022. Main magnitudes by size of the enterprise
Absolute values and percentage change

Total Enterprise size by number of employed persons
Main variables -
Million euros | egs than 10 From 10 to 49 From 50 to 249 250 or more

Turnover 710,217 25.8 17.5 15.2 41.6

Total purchases of goods and services 411,018 24.4 18.1 15.6 42.0

Value added at factor cost 325,292 26.5 16.7 15.3 41.5

Personnel costs 206,620 17.2 18.3 17.0 47.5

Wages and salaries 162,562 17.6 18.4 171 47.0

Gross operating surplus 118,672 42.6 14.0 12.4 31.0

Investment in tangible assets 45,464 27.5 11.3 19.9 41.3

Number of enterprises 2,071,604 95.6 3.8 0.5 0.1

Employed personnel (annual average, in thousands) 8,300 35.8 171 12.9 34.2

Results by activity sections

Turnover and employment in the Services Sector rose in all sections of activity in 2022. The greatest
increases were in Hospitality, up 52.4% in terms of turnover and 13.8% in employees.

19.9% of the Services Sector's turnover in 2022 was in the activity Transport and storage. Companies in this
activity employed 11.4% of the sector's total workforce.

Results by activity sections. Year 2022

Turnover Personnel employed
Section of activity Million % over the Annual Annual % over the Annual

euros total variation (%) average total variation (%)

H Transportation and storage 141,327 19.9 24.2 943,976 11.4 41
Accommodation and food

| ) L 92,418 13.0 52.4 1,614,919 19.5 13.8
service activities

J Information and communication 102,825 14.5 13.6 618,661 7.5 10.7

L Real estate activities 36,280 51 19.3 271,394 3.3 2.5
Professional, scientific and

M . L 115,714 16.3 11.6 1,124,732 13.6 4.0
technical activities
Administrative and support

N . L 93,271 13.1 30.2 1,612,282 19.4 5.0
service activities

P Education 18,215 2.6 7.5 528,160 6.4 3.6
Human health and social work

Q 48,442 6.8 7.6 880,091 10.6 4.5

activities

Arts, recreation and
R . e 49,871 7.0 29.6 361,197 4.4 59
entertainment activities

Other services (except
S L _ 11,855 1.7 16.4 344,717 4.2 5.3
associative activities)

TOTAL 710,217 100.0 22.2 8,300,130 100.0 6.6
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Results by divisions of activity

The segments of activity with the largest contribution to the sector's turnover in 2022 were Food and
beverage services (8.6% of the total), Warehousing and support activities for transportation (8.5%) and Land
transport and transport via pipelines (8.1%).

The activity divisions with the largest increases in turnover in 2022 were Travel agencies, tour operators,
booking services and related activities (with an increase of 140.4%), Creative, arts and entertainment
activities (109.2%) and Air transport (106.7%).

Productivity

Productivity (value added per employed person) for the Services Sector was 39,191 euros in 2022, with an
increase of 10.0% compared with the previous year.

The divisions of activity that experienced the highest productivity were Telecommunications (167,712 euros)
and Rental and leasing activities (113,676 euros).

On the other hand, those with the lowest productivity were Other personal service activities (laundries,
hairdressing and other personal service activities), with 16,257 euros, and Food and beverage service
activities, with 19,476 euros.

Geographical destination of sales

In 2022, 88.1% of sales in the services sector were made within Spain. Sales outside Spain totalled 84.474
billion euros, 11.9% of the total.

The activity divisions with the highest percentage of sales outside of Spain were Air transport (51.2%) and
Warehousing and support activities for transportation (34.2%).

Divisions of activity with the highest percentage of sales outside Spain. Year 2022
Percentage

Air transport

Warehousing and support activities for transportation

Travel agency, tour operator reservation service and related activities
Scientific research and development

Computer programming, consultancy and related activities

Water transport

Information service activities

Architectural and engineering activities; technical testing and analysis

TOTAL

Investment in tangible assets
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Investment in tangible assets carried out by the Services Sector amounted to 45,464 million euros in 2022.
The activities with the highest investment were Real estate activities (21.6% of the total) and Transporting
and storage (19.9%).

Investment in tangible assets accounted for 14.0% of the value added of the sector. This percentage ranged
from 4.8% for Education and 51.6% for Real estate activities.

Investment in tangible assets by divisions of activity. Year 2022

Investment in tangible assets
Section of activity Investment / Added value (%)
Million euros % over the total

H Transportation and storage 9,066 19.9 18.0
| Accommodation and food service activities 4,786 10.5 11.7
J Information and communication 5,067 11.2 11.2
L Real estate activities 9,811 21.6 51.6
M Professional, scientific and technical activities 3,121 6.9 55
N Administrative and support service activities 8,013 17.6 16.8
P Education 656 1.4 4.8
Q Human health and social work activities 2,671 5.9 9.4
R Arts, recreation and entertainment activities 1,916 4.2 10.9
S Other services (except associative activities) 356 0.8 5.8
TOTAL 45,464 100.0 14.0

Results by autonomous communities

The Autonomous Communities with the greatest participation in turnover for the Services sector in the year
2022 were Comunidad de Madrid (33.3%), Catalufia (19.5% of the total) and Andalucia (9.9%).

In turn, those with the least weight were La Rioja (0.4%), Cantabria (0.7%) and Extremadura (0.8%).

In terms of employment, in Comunidad de Madrid 22.7% were employed in the Services Sector, whereas in
Cataluia the figure was 19.3% and in Andalucia, 14.2%.
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Services Sector by Autonomous Communities and Cities. Year 2022

Turnover Investment in tangible assets Personnel employed
Autonomous Community Million % over the Million % over the Annual % over the
euros total euros total average total
Andalucia 71,055 9.9 3,661 8.0 1,181,832 14.2
Aragoén 13,348 1.9 907 2.0 200,215 24
Asturias, Principado de 8,539 1.2 453 1.0 147,016 1.8
Balears, llles 27,970 3.9 1,985 43 263,007 3.2
Canarias 29,579 4.1 1,588 35 406,100 4.9
Cantabria 5,088 0.7 224 0.5 84,360 1.0
Castillay Ledn 17,655 25 845 1.8 319,370 3.8
Castilla-La Mancha 13,587 1.9 719 1.6 227,446 27
Catalufia 139,688 19.5 8,015 17.5 1,607,187 19.3
Comunitat Valenciana 58,327 8.1 3,810 8.3 795,812 9.5
Extremadura 5,500 0.8 459 1.0 117,604 14
Galicia 26,118 3.6 1,331 29 384,921 4.6
Madrid, Comunidad de 239,061 33.3 18,661 40.8 1,893,853 227
Murcia, Region de 13,640 1.9 744 1.6 216,461 2.6
Navarra, Gomunidad FOZ’Z 6,737 0.9 256 0.6 92,798 1.1
Pais Vasco 30,365 42 2,008 44 348,021 4.2
Rioja, La 2,849 0.4 110 0.2 42,386 0.5
Ceuta 6,839 1.0 18 0.0 7,468 0.1
Melilla 1,386 0.2 6 0.0 8,405 0.1
TOTAL 717,333 100.0 45,799 100.0 8,344,263 100.0

Note: To obtain the results by Autonomous Communities, the Local Unit whose main activity is Services is considered a statistical
unit. These local units may be part of Enterprises whose activity is included in other sectors and, in this case, their data at the
Enterprise level is not included in the Services sector. Another difference between this regional data (by premises) and the national
data (by enterprises) is that only in the latter is it necessary to apply internal flow consolidations to each enterprise. This explains
why the total turnover is somewhat higher in regional data than in national data.

Reviews and data updates

The data published today are final. All the results of this operation are available at INEbase
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Methodological note

Structural Business Statistics: The Services Sector is an annual structural statistical operation aimed at
enterprises, societies and individuals whose main activity is described in sections H, |, J, L, M, N, P, Q, R and
divisions 95 and 96 of section S of the National Classification of Economic Activities CNAE-2009.

This operation allows us to ascertain the main structural and economic characteristics of companies in the
sector under study by means of a broad set of variables relating to employed personnel, turnover and other
income, purchases and consumption, personnel expenses, taxes and investments. The statistic includes
economic aggregates such as the value of production and gross value added, as well as the main indicators.

Type of operation: annual continuous operation.

Population scope: companies whose main activity is described in sections H, I, J, L, M, N, P, Q, R and
divisions S95 and S96 of CNAE-2009.

Geographical scope: the entire national territory.

Reference period: the calendar year, which, with some exceptions, coincides with the company's
accounting year.

Sample size: 112,965 units (44% with direct collection and 56% with administrative data).

Collection method: Collection method: online completion of the questionnaire by the respondent (IRIA
system), and use of official administration sources.

More information on the methodology and the standardised methodological report.

INE statistics are produced in accordance with the Code of Good Practice for European Statistics. More
information on Quality at INE and Code of Best Practices.

For further information see IN€ base Official INE account on X @es_ine

All press releases at: www.ine.es/en/prensa/prensa_en.htm
Press office: (+34) 91 583 93 63 / 94 08 — gprensa@ine.es

1 Information area: (+34) 91 583 91 00 — www.ine.es/infoine/?L=1
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