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26 March 2025
Living Conditions Survey (LCS)

Access to Services Module
Year 2024

Main results

The percentage of children under the age of three attending childcare centres reached 54.5% in
2024, up from 39.5% in 2016. In 39.2% of cases, attendance was free of charge for the household, 19.4
points higher than in 2016.

37.1% of households with dependants who needed home care did not have this need met, 6.3 points
more than in 2016.

The cost of public transport was a heavy burden for 4.9% of the households that used it.
8.9% of people who have tried to rent or buy a house in the last five years have felt discriminated

against.

More information

Detailed results
Videos: LCS, Consumption Unit

Childcare for children under the age of three

The percentage of children under the age of three attending childcare centres reached 54.5% in 2024, up
from 39.5% in 2016. In 39.2% of cases, the household did not pay for the childcare, 19.4 points higher than
in 2016.

By household type, children under three years of age in households with two adults and two children were
the most likely to attend childcare centres (61.3%).

Childcare centre attendance was lower among children from lower income households (39.9%) than among
children from higher income households (60.1%). This difference in percentages is lower than that obtained
in 2016 (22.3% with low incomes and 59.3% with high incomes).

On the other hand, 59.6% of the lowest income households did not have to pay for their children under the
age of three to attend childcare centres. In 2016, this percentage was 63.6%.

https://www.ine.es/dyngs/Prensa/en/m2ECV2024.htm
https://www.ine.es/dyngs/INEbase/en/operacion.htm?c=Estadistica_C&cid=1254736176807&menu=resultados&idp=1254735976608#_tabs-1254736194824
https://www.youtube.com/watch?v=zcMsfAgsK7I
https://www.youtube.com/watch?v=njn1DXw2xQk
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Children under three years of age attending child care centres and free provision of this service
Percentage

 

Attendance to
childcare centers

Free for the household
(percentage of total children

attending to childcare centers)

2016 2024 2016 2024

TOTAL 39.5 54.5 19.8 39.2

INCOME

20% of population with the lowest income 22.3 39.9 63.6 59.6

20% of population with the highest income 59.3 60.1 12.6 28.5

HOUSEHOLD TYPE

Single person with dependent children 42.1 56.8 31.2 44.1

Two adults with one dependent child 39.4 54.0 13.6 32.7

Two adults with two dependent children 44.1 61.3 11.3 36.5

Two adults with three or more dependent children 37.3 48.0 59.7 53.4

Households with dependent children 25.7 48.5 46.8 42.0

12.3% of households with children under three years old who attended child care centres reported paying for
them with "difficulty" or "great difficulty". This percentage rose to 20.2% of households in the lowest income
bracket and 2.0% of households with the highest incomes.

By household type, the highest percentage was found among households with two adults and three or more
children (17.7%).

Households with children under three years of age attending child care centres by difficulty in paying
for them. Year 2024
Percentages

 
Pay with

difficulty or
great difficulty

Pay with some
difficulty

Pay fairly
easily

Pay easily or
very easily

The service is
cost-free

TOTAL 12.3 15.5 17.3 16.3 38.6

INCOME

20% of population with the lowest income 20.2 16.2 1.4 2.8 59.5

20% of population with the highest income 2.0 10.9 25.2 34.4 27.5

HOUSEHOLD TYPE

Single person with dependent children 15.8 25.0 4.1 5.9 49.1

Two adults with one dependent child 4.9 16.9 21.9 23.9 32.3

Two adults with two dependent children 16.1 17.0 19.4 12.8 34.7

Two adults with three or more dependent children 17.7 7.6 10.4 11.2 53.2

Households with dependent children 14.8 15.5 11.1 17.3 41.3





https://www.ine.es/dyngs/Prensa/en/m2ECV2024.htm
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Care for dependent persons

Approximately two and a half million Spanish households (12.8% of the total) had a dependent person in
2024. In 26.0% of these households, this person was cared for at home by a paid carer.

By income level, 22.8% of the lowest income households with dependants had home care services,
compared with 31.5% of the highest income households.

Households with dependants receiving home care services. Year 2024
Percentages

 
Households with

dependent persons

Households with dependent
persons who receive home care services

(percentage of total households
with dependent persons)

TOTAL 12.8 26.0

INCOME

20% of population with the lowest income 16.1 22.8

20% of population with the highest income 8.9 31.5

HOUSEHOLD TYPE

Single man of 65 years of age and older 17.2 51.9

Single woman of 65 years of age and older 28.3 45.1

Two adults, at least one 65 years of age and older 23.9 31.7

Other households types 8.6 13.4

18.6% of households with dependants and who received home care paid for it with "difficulty" or "great
difficulty", compared with 36.6% in 2016. In 30.3% of cases the household did not have to pay for the
services because they were funded by a government agency or another institution. In 2016, the percentage
was 21.0%.



https://www.ine.es/dyngs/Prensa/en/m2ECV2024.htm
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Households with dependants receiving home care services according to difficulty in paying for them
Percentages

 

Pay with
difficulty or

great difficulty

Pay with
some

difficulty

Pay fairly
easily

Pay easily
or very
easily

The service
is cost-free

2016 2024 2016 2024 2016 2024 2016 2024 2016 2024

TOTAL 36.6 18.6 19.3 19.0 16.0 17.7 7.1 14.3 21.0 30.3

INCOME

20% of population with the lowest income 40.9 17.9 22.6 11.7 2.7 12.2 2.1 9.2 31.7 49.1

20% of population with the highest income 31.0 18.4 9.9 25.3 38.3 27.9 12.5 21.4 8.3 6.9

HOUSEHOLD TYPE

Single man of 65 years of age and older 51.0 15.8 9.2 27.4 22.2 14.2 5.5 15.3 12.3 27.3

Single woman of 65 years of age and older 40.1 20.1 13.9 17.8 14.8 13.8 8.1 19.5 23.1 28.8

Two adults, at least one 65 years of age and older 32.4 17.1 28.4 18.7 19.1 23.0 6.4 9.9 13.7 31.4

Other households types 34.9 20.0 16.7 17.8 12.3 17.1 7.5 13.3 28.6 31.8

37.1% of households with dependants had an unmet need for home care services, either because they were
not available or because they required more hours of care. In 2016, the percentage was 30.8%.



https://www.ine.es/dyngs/Prensa/en/m2ECV2024.htm
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Households with dependants with unmet home care service needs
Percentages

 

With unmet need
for home care

services

Reason fot not receiving home care services
(percentages of total households with unmet need)

Cannot
afford it

Refused by
person needing
such services

No such care
services
available

Quality of the
services available
not satisfactory

Other
reasons

2016 2024 2016 2024 2016 2024 2016 2024 2016 2024 2016 2024

TOTAL 30.8 37.1 69.3 40.6 3.6 6.0 9.8 12.1 1.3 3.4 16.1 37.9

INCOME

20% of population
with the lowest
income

28.3 41.3 80.2 47.4 1.3 4.3 8.4 8.7 0.7 2.0 9.4 37.6

20% of population
with the highest
income

20.5 24.2 49.9 23.5 6.1 10.5 9.0 13.6 7.5 7.6 27.6 44.8

HOUSEHOLD TYPE

Single man of 65
years of age and
older

27.6 42.6 58.9 44.4 0.0 4.0 11.2 16.7 0.0 6.5 29.9 28.3

Single woman of 65
years of age and
older

42.1 47.1 74.5 41.1 2.3 7.2 12.2 11.7 0.0 2.8 11.0 37.2

Two adults, at least
one 65 years of age
and older

36.4 40.3 69.4 39.0 3.8 5.6 8.4 14.4 0.6 3.1 17.7 37.9

Other households
types

24.7 31.1 67.5 41.0 4.3 5.8 9.7 10.0 2.5 3.6 16.0 39.5

Use of public transport

53.2% of households used public transport in 2024. For 4.9% of them, the cost of public transport was a
heavy burden.

In lower-income households, this percentage stood at 9.7%. And in the higher-income brackets, 1.7%.



https://www.ine.es/dyngs/Prensa/en/m2ECV2024.htm


 (6/7)Living Conditions Survey (LCS). Access to Services Module - Year 2024

 PRESS RELEASE

C
ur

re
nt

 p
re

ss
 re

le
as

e 
at

:h
ttp

s:
//w

w
w.

in
e.

es
/d

yn
gs

/P
re

ns
a/

en
/m

2E
C

V2
02

4.
ht

m

Households according to cost of public transport by income quintile per unit of consumption. Year
2024
Percentages

 
The household used

public transport

Financial burden of public transport
(percentages of total households that used public transport)

Heavy burden Somewhat burden Not a burden at all

TOTAL 53.2 4.9 46.2 48.9

1st quintile 51.5 9.7 46.5 43.8

2nd quintile 50.6 5.8 48.2 46.1

3rd quintile 51.5 4.6 47.7 47.7

4th quintile 53.1 3.5 47.0 49.5

5th quintile 58.7 1.7 42.3 56.0

Discrimination in access to services

8.9% of those who had tried to rent or buy a house in the five years prior to the time of the interview reported
feeling discriminated against.

Among those who had contacted a government agency in the last year, 7.7% reported having experienced
discrimination.

3.8% of people felt discriminated against in public spaces such as shops, cafés, restaurants or sports
facilities. Of these, 38.2% indicated their immigrant or ethnic origin as the main reason. This same reason
was reported by more than 20% of those who felt discriminated against in the other contexts investigated.

People aged 16 and over who have felt discriminated against in any of the above contexts by main
reason. Year 2024
Percentages

 

People aged 16
or over

who have been
felt

discriminated

Main reason of have been felt discriminated against
(percentages of total people who have been felt discriminated)

Age Sex

Disability
or

long-term
health

problem

Immigrant or
ethnic origin

Other reasons (income
level, physical appearance,

etc.)

In contact with administrative
offices or public services

12.0 2.6 9.3 20.8 55.2

Looking for housing 7.3 1.4 0.8 36.0 54.4

In education 4.6 4.5 8.8 30.3 51.8

In public spaces (shop, café,
restaurant, leisure facilities,
etc.)

7.3 8.5 7.8 38.2 38.1





https://www.ine.es/dyngs/Prensa/en/m2ECV2024.htm
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Type of survey:

Collection period:

Sample size:

Type of sampling:

Collection method:

All press releases at:

 Press office:

 Information area:

Data revisions and updates

The data published today are final. All the results are available on INEbase.

Methodological note

The Living Conditions Survey (LCS) is an annual statistical operation aimed at households which is
conducted in all European Union countries. It is a harmonised statistic supported by Regulation (EU)
2019/1700 of the European Parliament and of the Council of 10 October 2019 which establishes a common
framework for European statistics related to people and households, based on individual data collected from
samples.   

The Living Conditions Survey (LCS) includes various modules each year, harmonised at the European level,
for an in-depth study of different aspects of the life of households. The 2024 edition included a module about
access to services. In 2012, a similar module was included, which allowed the changes occurring between
2016 and 2024 to be understood in greater detail.

The 2024 LCS was carried out by the National Statistics Institute (INE) in collaboration with the Statistical
Institute of Catalonia (IDESCAT) within the scope of the autonomous community.

Annual.

February to May 2024.

The effective sample is made up of about 72,000 people.

A panel survey in which the people interviewed collaborate for four consecutive years.
It’s a stratified two-stage sampling process. The first stage units are the census tracts and the second stage
units are the inhabited family dwellings.

The collection method is multichannel, offering the household the possibility of
responding online (CAWI) or conducting the survey by telephone interview or face-to-face.

More information on the methodology and the standardised methodological report.

INE statistics are produced in accordance with the Code of Good Practice for European Statistics. More
information on Quality at INE and Code of Best Practices.

For further information see Official INE account on  @es_ine

www.ine.es/en/prensa/prensa_en.htm

(+34) 91 583 93 63 / 94 08 – gprensa@ine.es

(+34) 91 583 91 00 – www.ine.es/infoine/?L=1

https://www.ine.es/dyngs/Prensa/en/m2ECV2024.htm
https://www.ine.es/dyngs/INEbase/en/operacion.htm?c=Estadistica_C&cid=1254736176807&menu=resultados&idp=1254735976608#_tabs-1254736194824
https://www.ine.es/daco/daco42/condivi/ecv_metodo.pdf
https://www.ine.es/dynt3/metadatos/en/RespuestaDatos.html?oe=30453
https://www.ine.es/ss/Satellite?c=Page&p=1259943453642&pagename=MetodologiaYEstandares%2FINELayout&cid=1259943453642&L=1
https://www.ine.es/dyngs/INEbase/en/listaoperaciones.htm
https://www.ine.es/dyngs/INEbase/en/listaoperaciones.htm
https://twitter.com/es_ine
https://twitter.com/es_ine
https://www.ine.es/en/prensa/prensa_en.htm
tel:+34915839363
tel:+34915839408
mailto:gprensa@ine.es
tel:+34915839100
https://www.ine.es/infoine/?L=1

