Statistics on water use /

Instituto SosuN

Nacional d w
Nacional de | Survey on water supply and ° .
treatment 2012 /

1. Identification of the Water Supply and Treatment Unit

1.1 Modifications of the identification particulars (Complete only those sections subject to variation)

1.1.1 The local entity / The management entity 1.1.2 The water supply and treatment unit of the Autonomous
Community
Name or corporate name of the company Name
| | [ | | | |
NIF Address Autonomous Community
I -
Address Postcode Municipality
Municipality Postcode
Province Province
Telephone Fax E-mail Telephone Fax E-mail

Details of the person to be contacted, if necessary, for

clarifications or questions regarding this questionnaire. SIGNATURE OR SEAL OF THE
Mr. /Ms. : MANAGEMENT COMPANY
Post held:

Telephone: Fax:

E-mail:

Nature, characteristics and purpose
This survey is included within statistical operation no. 6071 "Statistics on water use" of National Statistical Plan 2013-2016. The
objectives of this survey are update and enlarge the information about water supply and treatment of wastewater.

Legislation Statistics of compulsory compliance

Statistical secrecy

The personal information obtained by the statistical services, both directly from the informants and from administrative sources,
shall be subject to protection, and covered by statistical secrecy(article 13.1 of the Law on Public Statistical Services, of 9 May
1989, (LFEP)). All statistical personnel will be obliged to maintain statistical secrecy (article 17.1 of the LFEP).

Obligation to provide data

Laws 4/1990 and 13/1996 establish the obligation to provide the data that is requested for the compilation of these
Statistics.

The statistical services may request data from all individuals and corporations, whether national or foreign, resident in Spain
(article 10.1 of the LFEP).

All individuals and corporations providing data, regardless of whether their collaboration is compulsory or voluntary, must
respond in a true, exact and comprehensive manner within the stipulated deadline to the questions outlined in due form by the
statistical services (article 10.2 of the LFEP).

Failure to comply with the obligations established in this Law, as regards statistics for state purposes, shall be sanctioned,
pursuant to the regulations contained in this Title (article 48.1 of the LFEP).

Very serious infringements shall be sanctioned with fines ranging from 3,005.07 to 30,050.61 euros. Serious infringements shall
be sanctioned with fines ranging from 300.52 to 3,005.06 euros. Minor infringements shall be sancioned with fines ranging from
60.10 to 300.51 euros (articles 51.1, 51.2 and 51.3 of the LFEP).

Note: This questionnaire is available in the different co-official languages of Autonomous Communities.

Mod. EMA-SSA-12




General instructions:

Read carefully the Instructions for the compliance of the questionnaire of the Survey on Water Supply and Treatment 2012. Information unit:
the information requested in this questionnaire refers to the Water Supply and Treatment Unit whose identification data appears on the cover
page. Complete the questionnaire with the data related to any supply, sewage and wastewater treatment activities carried out by this entity
in the Autonomous Community that appears on the label. A questionnaire cannot contain data related to more than one Autonomous
Community.

Reference period: the data must refer to the year 2012.

Form of recording the data: write down the data clearly. The volume of water is measured in cubic metres / year.

The financial data is requested in euros and and shall not include invoiced VAT.

Consignment term: this questionnaire, duly completed with the required information, must be returned within a term not exceedin 15 calendar
days.

1.2. Legal status of the Supply and Treatment Unit

Mark with an X where appropriate

1. Local Entity (City cOUNCilS, COMMUNITIES, ELC.) ..uuuuuiiiiiiiii s D
2. State-owned COMPANY (LO0V0) ....coeeeeeeeeeee e e D
S VXA COMIPANY ittt oo 4o e e e e e e e e e s D
4. Private-owned COMPANY (L000) ....ceuiiiiiiiiiiiieieee ettt D
5. Other legal status (specify): D

1.3. Activities of the Supply and Treatmet Unit

Mark with an X where appropriate. If you do not distribute water on low-lever to users move to section 6.

1. The Unit in the Autonomous Community: [ | Distributes water on high-level

| ] Distributes water on low-level to users
[ ] Manages the sewage system

D Treats wastewater

2. Collection and purchase of raw water from other entities

Collection includes both the granted water and the one obtained from owned resources.
The volume of water is measured in m3

Collection Purchase

1. Volume of raw water collected or purchased (m®year).................

N STV 1 = (ot I LY = | (=

1.2. Groundwater (includes SPrings) «.....coveveeeeeiiiiiiieieiiieeeeeee,

1.3. Water for desaliniSation ..........cooeeeeiiiiiiiiiiiic e,

2. Volume of raw water sold in high-level to other entities (m?% year)

3. Purchase of treated water from other entities

1. Volume of treated water purchased from other entities (m3/year)..........cccoovevvvevveiieennnns

2. Volume of treated water sold in high-level to other entities (m®/ year)...........c.ccccovevvennen.

4. Losses in piping and consumption in treatment

Losses in piping are the difference between the volume collected or purchased from other entities and the volume entering the Drinking
Water Treatment Plants (DWTP).
The water consumed in treatment is the differences between the volume of water entering the DWTP and the volume leaving it.

1. Losses in piping (in high-level) (M3 YEar) ........cccccvveiiiiiiie et

2. Volume of water consumed in treatment (M3/YEar) ........cccceevveveeiiiiiiiee e




5. Distribution of treated water on low-level to users (m?/ year)

Section 1 will include water supplied to the distribution network from treatment plants or service deposits.

The rubric 1.1 will include the total volume of water measured by the meters of the users.

Indicate in rubric 1.2 the difference between the volume of water supplied to the public supply network (section 1) and the volume of water
registered and distributed by type of user (section 1.1).

The investment made shall refer only to that carried out during the year 2012. The volume of water is measured in m?3,

1. Volume of water supplied to te public supply network (m%/year)........c..coccevveveeveeieernnns

1.1 Volume of water registered and distributed by type of User .........cccccceein.

1.1.1 Households (including second hOMES).......ccoviiiiiiiiiiiiii
LLL2 INAUSEIY e

1.1.3 Services (trade, OffiCeS...) i

1.1.4 Agriculture and Cattle raiSiNg .......cooeeiiiiiiiiiee

1.1.5 Leisure and turism uses (hotels, campsites, swimming pools, golf courses...)........

1.1.6 Municipal consumption (garden watering, street and municipal building cleaning...)

1.1.7 Building and publiC WOTKS.......coooiiiii

1.1.8 Other user (specify):

1.2 Non registered VOIUME OFf WaLEN .....coooiiiiii

1.2.1 Real losses (water leaks, breakages, deposit overflows) .......ccccceeeiiiiiin.

1.2.2 APPArENT IOSSES. .ot

1.2.2.1 Meter inaccuracies (UNAerCOUNTING) ....cooeeeeeeieieeeeeeeeee e

1.2.2.2 Authorised non measured uses (street cleaning, public park watering,

fountains, filter cleaning, deposit cleaning, etC.) .......cccccuurereriimrieeeeieeiiiieieiieinnnees

1.2.2.3 Non authorised USeS (Fraud)........ooorriiriieie e

2. Lenght of the supply NetWork (KM ) ...

3. Value of the investment made on the distribution network (EUros) ........ccoeevvveieieiicinnnen

4. Supplied population (INNADItANTS) (*¥)...ccoviiiiiiiiii

6. Total value of the water invoiced to users (euros)

This refers to both the invoicing itself and the monetary amounts charged to users by delegation of invoicing.
The monetary amount shall contain all rubrics related to the correspondent service, including any kind of tax.
It shall not include invoiced VAT.

1. Water supply

1.1 Invoiced value of the water SUPPIlY SErVICe......ouiiiiiiiiiii

2. Sewage

2.1 Invoiced value Of the SEWAGE SEIVICE ......uuuueiiiiiiiiiiieieiiieeeeeieeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeenneenee

3. Wastewater treatment

3.1. Invoiced value of the wastewater treatment SErVICE .......cccovviviiiiiiiiieiieieeee e,

7. Sewage

1. Lenght of the sewage NetW ork (KM ) ... s

2. Number of spillways of the sewage NetWork ...

3. Stormtanks

3. L NUMDBEr Of SEOIMEANKS . ..euiiiie et e e e

3.2 Total CAPACILY (IM3) cuiiiiiiiiie ittt sbe e sbe e sbe bbb re e

(") Number of people-year (or failing that at 1st Januar 2012) that live in dwellings supplied by the company or organisation. For municipalities
registering sharp seasonal variations, refer the annual average.



8. Treatment of wastewater (m? year)

Wastewater treatment consists on treating wastewater so that it can be poured into the channels or collectors. BODs before treatmet is
measured in mgl/litre, it is calculated by balancing with the current treated flows and it refers to the annual average.

1. Number of Wastewater Treatment Plants (WWTP).........ccccceeveeeeennn. I:I
2. Number of Soft Techonologies Based Plants ................eevvvevvveeeeeeennn. I:I
3. CapaCity Of te PLANES........oeeveeveeeeeeeeeeeeeeeeeeeeee e m?®/ year Equivalent inhabitants

3.1 Primary treatment (physical-chemical)

3.2. Primary and secondary treatment (physical-chemical and

biological)

3.3 Primary, secondary and tertiary treatment
(physical-chemical + biological + advanced)

m? vear Inhabitants BOD; Before
4, Treated VOIUME ..o e y Equivalent Treatment

4.1 Primary treatment (physical-chemical)

4.2. Primary and secondary treatment (physical-chemical and

biological)

4.3 Primary, secondary and tertiary treatment
(physical-chemical + biological + advanced)

4.4 Soft Techonologies Based Plants
(biodiscs, lagooning, peat layers, septic tanks, etc.)

5. Destination of the treated w astew ater (100% total)

.l TO thE SBA e it I:|%
5.2To ariver Channel ..o |:| %

6. Volume of re-used treated wastewater (M3 YEar)........ccccvuevveeieeieeieesie e s

7. Use of the re-used water (100% total)

7.1 AQEICUITUI .o e et e e e e eaaaes |:| %
7 L o [0 1= 1 SRS |:| %
7.3 Gardens and leisure and SPOrt areas..........cceuvvvveiiieeeiieiiiiinieeennnns |:| %
7.4 Sewage and street Cleaning ........cccceveiiiiii |:| %
7.5 Other USes (SPECITY)....ccciiiiiiiiiiieiii e |:| %

8. Volume of sludges generated in wastewater treatment

(tONNES Of ArY MAITEITYEAI) ..uuiuiiiiiiiiiiiiiiitiie ettt b bttt e e ssssessssnenneeeeeeeee

9. Destination of the generated sludges (100% total)

10.1 Agriculture, forestry and gardening .......ccccoeeeeeeeinei e I:| %
10.2 INCINEration OF ENEIgY USE.....uuiiiieeerieeiiiiiieeeeeeeiiiianaeeeeeeennnnnnns I:| %
10.3 DUMPING SIT cieiiiiiiiiiei e eare s I:| %



9. Municipalities serviced through the several services of the integral water cycle.

For the purpose of updating the listing of muncipalities and population coverage dealth with by this company or entity in the Autonomous
Community corresponding to this questionnaire, please refer to the listing of all the municipalities serviced, placing an "x" next to the services
that have been provided in each one of them during the year 2012, making a distinction between low-level water distribution, sewage and
wastewater treatment, and indicating the percentage of population serviced among the municipality.

In case of partial service in the municipality, it will be pointed out the percentage of population efectivamente servida dentro de dicho
municipio.

Do not write in the shaded areas, served for the National Statistics Institute.

If there is not enough space to write down the municipalities in each service managed, note down the first municipalities with the largest
population, and attach the rest of the list to the questionnaire.

% Serviced Waste % Serviced
population water population

Code | Code
Prov. | Mun.

Distribu | % Serviced

Municipality tion population

Sew age




Code
Prov.

Code
Mun.

Municipality

Distribu
tion

% Serviced
population

Sew age

% Serviced
population

Waste
w ater

% Serviced
population




Remarks

Thank you for your collaboration
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