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Distribution of Turnover and Employment in Services. 2022 (%)

Increased turnover in all Services

The business volume of companies in Non-financial Services, excluding 
Trade, reached 710,217 million euros in 2022, a 22.2% increase compared to 
the previous year, according to the Structural Business Statistics. Services 
Sector.

One-fifth of the total comes from Transportation and storage (19.9%), 
although the largest number of employees was found in Hospitality (19.5% 
of the total).

The activity divisions with the highest percentage of sales outside Spain 
were Air transport (51.2%) and Warehousing and activities related to 
transportation (34.2%).

Main variables of non-financial services. 2022

Annual variation %

Economic variables (millions of euros)

Turnover 710,217

Total purchases of goods and services 411,018

Gross added value at factor cost 325,292

Personnel expenses 206,620

Investment in tangible assets 45,464

Companies and personnel employed

Number of companies 2,071,604

Personnel employed  
(annual average in thousands)

8,300

Turnover per employee 
in Information and 
communications. 2022

Thousands of euros

European Union 232
Ireland 2,061
Luxembourg 495
Cyprus 486
Sweden 372 (p)
Malta 297
Belgium 285
Netherlands 267
France 237
Finland 234
Denmark 234
Germany 215
Austria 208
Italy 177
Spain 166
Czechia 157
Estonia 145
Slovenia 137
Portugal 121
Greece 114
Slovakia 111
Poland 106
Lithuania 99
Hungary 92
Croatia 90
Latvia 82
Romania 77
Bulgaria 76
(p) Provisional.

Source: Eurostat
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Services activities with significant growth
The sectors with the highest increase in their turnover in 2022 were Travel 
agency activities, tour operators, reservation services, and related activities 
(with an increase of 140.4%), Recreation, artistic and entertainment activities 
(109.2%), and Air transport (106.7%).

More productive services
Productivity (value added per person employed) of the Services sector was 
39,191 euros in 2022, with a 10.0% increase compared to 2021. The highest 
productivity was registered in Telecommunications (167,712 euros), and 
the lowest in Other personal services (laundries, hairdressers, and other 
personal services), with 16,257 euros.

Unequal weight of the sector by region
The autonomous communities with the highest participation in the Services 
sector turnover in 2022 were Comunidad de Madrid (33.3%), Cataluña 
(19.5%), and Andalucía (9.9%). 

Investment rate in the Services 
Sector and in Hospitality (%)

Services sector activity 
divisions with the highest 
productivity. 2022 (Euros)
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Selection of indicators according to main activity. 2022

Productivity1 
(euros)

Value added 
rate2

Personnel cost 
rate3

Female 
participation 
rate in paid 
personnel4

Total Services 39,191 54.1 63.5 52.6

Transport and 
storage 53,501 46.9 57.9 23.4

Hospitality 25,297 44.2 70.6 54.5

Information and 
Communications 73,317 52.1 65.2 34.7

Real estate activities 70,045 57.1 27.6 57.8

Professional, 
scientific and 
technical activities

50,073 55.5 64.2 53.0

Administrative and 
support services 
activities

29,559 64.6 74.2 54.0

Education 25,702 78.8 76.6 68.6

Human health and 
social work activities 32,263 66.7 67.3 80.2

Artistic, recreational 
and entertainment 
activities

48,514 49.8 51.0 44.7

Other services 17,691 56.0 61.6 67.0

1. Productivity: Added value at factor cost / average employed personnel * 100.

2. Value added rate: Value added at factor cost / Value of Production * 100.

3. Personnel cost rate: Personnel costs / Value added at factor cost * 100.

4. Female participation rate: Women in paid personnel / Paid personnel *100.
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