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Turnover distribution according to activity section. 2021 (%)

Education and Health care are incorporated into the 
Services Statistics

The turnover of companies in non-financial market services, excluding 
trade, reached 581,374 million euros in 2021, 14.5% more than the previous 
year. 

Almost a fifth of the turnover is due to Transport and storage (19.6%), although 
the highest number of persons employed was found in Administrative and 
support services activities (19.7% of the total).

The services sector was characterised by a predominance of very small 
enterprises. 95.7% have less than 10 employees. These companies employ 
36.7% of the personnel.

The Autonomous Communities with the greatest participation in turnover 
for the Services sector were the Comunidad de Madrid (with 34.0% of the 
total), Cataluña (19.7%). 

Main variables of non-financial services. 2021

Annual variation* (%)

Economic variables (millions of euros)

Turnover 581,374

Total purchases of goods and services 330,603

Gross added value at factor cost 277,573

Personnel expenses 183,002

Investment in tangible assets 39,402

Companies and personnel employed

Number of companies 2,003,066

Personnel employed (annual average in thousands) 7,788

Transport and storage. 2021

Employed persons by company

Germany 23
Luxembourg 22
Austria 14
Denmark 12
Belgium 10
Italy 10
Sweden 9
France 8
Latvia 8
Bulgaria 7
Czechia 7
Netherlands 7
Estonia 6
Croatia 6
Cyprus 6
Lithuania 6
Slovenia 6
Malta 5
Poland 5
Portugal 5
Romania 5
Slovakia 5
Finland 5
Ireland 4
Spain 4
Hungary 4
Greece 3

Source: Eurostat

(*) The rate of change shown is calculated excluding the Education and Health Sections, included for the first time in 
the 2021 Statistics.

(**) Due to methodological changes, this year the number of companies is not strictly comparable to the previous year.
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A total of 47.7% of Air Transport sales are outside 
Spain

In 2021, 11.2% of sales in the Services sector were outside Spain, with Air 
Transport leading the way, accounting for 47.7% of the total. 

More women than men, especially in the health care 
sector

The rate of paid personnel is 80.3% and the rate of female participation in 
paid personnel is 52.8%. In Health care and social services activities women 
represent 80.3% of the paid personnel. 

Telecommunications leads productivity

Productivity (value added per employed person) for the Services sector 
was 35,641 euros in 2021. The highest by activity division is recorded in 
Telecommunications (161,922 euros) and the lowest in Other personal 
services (laundries, hairdressers and other personal services), with 
14,568 euros.

Female participation rate 
among paid personnel (%)

Divisions of activity with the 
highest percentage of sales 
outside Spain. 2021 (%)

Selection of indicators according to main activity. 2021

Productivity1 
(euros)

Value added 
rate2

Personnel cost 
rate3

Female 
participation 
rate in paid 
staff4

Total Services 35,641 56.4 65.9 52.8

Transport and 
storage 46,587 50.2 62.8 23.1

Hospitality 19,522 45.4 72.0 54.4

Information and 
communications 70,759 52.9 68.2 34.5

Real estate activities 59,760 56.2 29.8 58.4

Professional, 
scientific and 
technical activities

46,552 56.2 65.6 53.7

Administrative and 
support services 
activities

27,633 68.6 75.9 54.1

Education 25,349 80.5 78.6 69.1

Health and social 
services activities 31,790 67.5 68.0 80.3

Artistic, recreational 
and entertainment 
activities

42,464 52.5 54.2 43.3

Other services 16,059 55.8 64.4 67.3

1. Added value at factor cost / average employed personnel * 100.

2. Value added at factor cost / Value of Production * 100.

3. Personnel costs / Value added at factor cost * 100.

4. Women in paid personnel / Paid personnel * 100.

47.7Air transport

33.1

30.3

28.0

25.4

Warehousing and 
support activities 
for transportation

Research and 
development

Information 
service

Travel agencies, tour 
operators and other 
reservation services 

and related activities

48.1

32.8

47.7

33.2

47.5

33.7

52.8

32.5

TelecommunicationsTotal services sector

2018 2019 2020 2021




